Latimer, Becky

L A — O
From: : Latimer, Becky
Sent: Thursday, June 6, 2019 921 AM
To: S - '
j —
Subject: Docket number 2018-358-WS

Dear Mr. John and Ms. Miranda Richardson,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on the
Commission’s Website at www.psc.sc.gov.

e Docket No. 2018-358-WS - Verified Appli¢ation of Carolina Water Service, Incorporated for Approval df Annual
Rate Adjustment Mechanisms and Petition for an Accounting Order to Defer Expenses

A Protestant is an individual objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration. A Protestant may offer sworn
testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of Record. A
Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s Email
Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at the link listed
below:

Docket No. 2018-358-WS - Verified Application of Carolina Water Service, Incorporated for Approval of Annual Rate
Adjustment Mechanisms and Petition for an Accounting Order to Defer Expenses -
https://dms.psc.sc.gov/Web/Dockets/Detail/116911

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Becky Latimer

Clerk’s Office/Administrative Coordinator

Public Service Commission of South Carolina

803-896-5100

Sign up for Meeting Agenda Alerts: Text PSCAGENDAS to 39492
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Phone: 803-896-5100

Public Service Commission of South Carolina Fax: 803-896-5199

101 Executive Center Dr., Suite 100

Columbia, SC 29210 IR ESCS0Y
Save as PDF file and Email to
contact@psc.sc.gov
* Required Fields Letter of Protest
Date: June 5,2019 in Docket 2018-358-WS
[Protestant Information:

Name: John and MirandaRichardson

Mailing Address:

City: Clover State: SC Zip: 29710

Phone:

E-mail:

1. What is your connection or interest in this case?* For example, are you a customer of the Company that is the
subject of this pendingproceeding? (This sectionmustbe completed. Attach additional information ifnecessary.)

I am a customer of Blue Granite Waterservices. We cannotafford these price increases!

2. Please give a concise statement of your protest. * (This section mustbe completed. Attach additional information if necessary.)

Therequest to increase 15% (water) and 12% (sewer) is egregious. This company mismanaged their water systemand now want the customers
to pay the bill. I am dumbfounded thatthis is even under consideration. I was a customer of York County Water for 5 years, and notonce did
my bill exceed $60. Now that Iam an unfortunate customer of Blue Granite, my monthly bill is at least $200/month. My family of3 can’teven
enjoy the basics essentials of water. Limited showers, no irrigation, can’t water my bushes orwashmy car. It’s 2019, the County and State need
to take a stand for the taxpayers. This is utterly ridiculous, and I will not standby as we’re price gouged.
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3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

Absolutely. Itravel foraliving, but if I'm free, I will gladly stand up to this crooked company.

€ Jo ¢ abed - SM-85€-810Z - DSOS - NV 12:0} 9 dUnf 61L0Z - ONISSTO0Hd HO4 314300V



